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              PUNJAB STATE POWER CORPORATION LIMITED        

      FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      

         P-1 WHITE HOUSE, RAJPURA COLONY, PATIALA

Case No. CG:  114 of 2012

Instituted on :   19.12.2012
Closed on     :   14.02.2013
M/S Punjab Trading Co.

V & PO Gilwali, TarnTaran Road, Amritsar.        
       Appellant  
Name of  Op. Division:   Jandiala Guru    
A/C No:  SP-96/259
Through

Sh. Amritpal Singh, PR
V/S

Punjab State Power Corporation Ltd.

     
      Respondent

Through

Er. Paramjit singh, Sr.Xen/Op. Divn. Jandiala Guru.

Er. Raghbir Singh, ASE/ME Divn., Amritsar.
BRIEF HISTORY

The appellant consumer is having SP category connection at present bearing Account No. SP-96/259 with sanctioned load of 15.00 KW  running under Kot Mit Singh Sub–Divn., Amritsar. 
Earlier this connection was running under MS category(A/C No.01/0002) as seasonal connection for rice sheller  for sanctioned load of 94.20KW during year 2011 which was got disconnected temporarily by the consumer for off season vide TDCO No.8/22162 dt. 15.1.11 and after that he did not apply for its reconnection for next season. Thereafter the consumer applied for reduction in his load from 94.20 KW to 15.00 KW(MS to SP category) vide A&A form No.12632 on 25.8.11 and requisite T.R. inspection fee of Rs.150/- was deposited vide receipt No. 247/6957 dt. 25.8.11. The required estimate for the reduction of load was approved vide No.13522 and demand notice to the consumer was issued vide No. 2536 dt. 17.10.11. The consumer made compliance of the demand notice on 3.11.11 and  after verification of test report, sundry job order for reduction in load was issued vide No. 128/34121 dt. 11.11.11 and new account no. SP-96/259 was allotted to the consumer. The JE concerned after completing the work as per estimate returned SJO on 23.1.12, and thereafter advice was sent for permanent disconnection of MS connection.  Accordingly the consumer was charged MMC on prorate basis Rs. 1,04,446/- for two and quarter months because the consumer has not made any request for reconnection for seasonal industry and his MS connection remained in existence upto 23.1.12. The consumer did not agree to it and made an appeal in the CDSC by depositing 20% of the disputed amount i.e. Rs. 20,890/- vide BA-16 No. 187/1637 dt. 26.3.12. The CDSC heard the case on 12.12.12 and decided that the amount charged is correct and recoverable from the consumer.

Not satisfied with the decision of CDSC, the petitioner filed an appeal in the Forum and Forum heard the case in its proceedings held on dt. 4.1.13, 15.1.13, 29.1.13 & finally on 14.02.2013 when the case was closed for passing speaking orders.

Proceedings:  
1. On 4.1.2013, representative of PSPCL submitted authority letter vide Memo No. 20 dt. 3-1-2013 duly signed by ASE/Op Divn, Jandiala Guru and the same has been taken on record.

Representative of PSPCL submitted four copies of the reply  and the same has been taken on record. 

2. On 15.1.2013, representative of PSPCL submitted authority letter vide Memo No. 242 dt. 14-1-2013 duly signed by ASE/Op Divn, Jandiala Guru and the same has been taken on record.

Representative of PSPCL stated that reply submitted on  4-1-13   may be  treated as written arguments.

PR submitted four copies of the written arguments and the same has been taken on record.  One copy thereof has been handed over to the representative of PSPCL.

3. On 29.1.2013,  No one appeared from both the sides.
A fax message was received on dated 24 Jan. 2013 from petitioner in which he requested  to give another date due to his inability to attend the proceeding on 29-1-13 due to some domestic problem. Accordingly, ASE/Op Divn. Jandiala Guru have also sent a letter  bearing  No. 674 dt.  28-1-13.  

4. On 14.2.2013, PR contended that they applied for reduction of load from 94.20 KW to 15.00 KW on dt. 25-8-2011  and submitted all documents as desired by office and also deposited  Rs. 150/-  as  T.R. inspection fee  & test report was submitted along with application on 25-8-2011 and no document was submitted after issue of demand notice & amount charged by office after 25-8-11 as seasonal  MMC on MS connection is not justified  because MS connection was not  restored  during this time and only light load was being used & 3 phase supply was made available only during Jan. 2012.  Our petition and written arguments already submitted be also considered as part of our  oral discussion.

Representative of PSPCL contended that M/s Punjab Trading Company, Asr applied for reduction of load vide A&A No. 12632/SP dt. 25-8-2011, Demand notice issued  vide memo no. 2536 dt 17-10-2011 and compliance made by the consumer on dtd 3-11-11 and consumer  deposited Rs. 150/- vide BA 16 No. 457/6957 dtd 3-11-11 and consumer signed on demand notice  as  per condition of demand notice.  After verification of test report SJO No. 128/34121 dtd 11-11-2011 was issued for taking work in hand. Work was completed in Jan. 2012 and MS connection was permanently disconnected on 23-1-12 & SP connection of 15 KW was released on the same date.  Fee for inspection of T/F was deposited with CEI on 19-1-12 and the transformer was cleared by CEI on dtd. 20-1-12 . 

 As MS connection of seasonal Industry for load 94.20 KW was permanently disconnected on 23-1-12  & consumer was regularly paying MS bill till 12/2011.  For the  billing month of   Jan. 2012 ( till the date of  PDCO) MMC for the period from 1-9-2011 to 23-1-12 on prorate basis of seasonal  Industry as per ESIM clause  81.11.3.1 working period for  minimum 4 and half month for the purpose of  billing of MMC  on month to month basis. These MMC charged by  Computer Cell.

There is no delay for the conversion of HT to LT as per  ESIM 11.3.C  which states that  60 days  from the date of receipt of request along with payment of prescribed charges and compliance of other prerequisites by the consumer. As  consumer submitted the  test report along with demand notice compliance on 3-11-11.  

PR further contended that  as per ESIM clause 27.5, this reduction was to be released  within 30 days where as their connection was released after  about 5 months. Due to which they have been unnecessarily burdened with this MMC charges .  Further the demand notice was to be released within 10 days of application as per supply code whereas the demand notice was issued after about two months. 

Both the parties have nothing more to say and submit and the case was closed for passing speaking orders.
Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-
The appellant consumer is having SP category connection at present bearing Account No. SP-96/259 with sanctioned load of 15.00 KW  running under Kot Mit Singh Sub–Divn., Amritsar. 

Earlier this connection was running under MS category(A/C No.01/0002) as seasonal connection for rice sheller  for sanctioned load of 94.20KW during year 2011 which was got disconnected temporarily by the consumer for off season vide TDCO No.8/22162 dt. 15.1.11 and after that he did not apply for its reconnection for next season. Thereafter the consumer applied for reduction in his load from 94.20 KW to 15.00 KW(MS to SP category) vide A&A form No.12632 on 25.8.11 and requisite T.R. inspection fee of Rs.150/- was deposited vide receipt No. 247/6957 dt. 25.8.11. The required estimate for the reduction of load was approved vide No.13522 and demand notice to the consumer was issued vide No. 2536 dt. 17.10.11. The consumer made compliance of the demand notice on 3.11.11 and after verification of test report, sundry job order for reduction in load was issued vide No. 128/34121 dt. 11.11.11 and new account no. SP-96/259 was allotted to the consumer. The JE concerned after completing the work as per estimate returned SJO on 23.1.12, and thereafter advice was sent for permanent disconnection of MS connection.  Accordingly the consumer was charged MMC on prorate basis Rs. 1,04,446/- for two and quarter months because the consumer has not made any request for reconnection for seasonal industry and his MS connection remained in existence upto 23.1.12.

PR contended that they applied for reduction of load from 94.20 KW to 15.00 KW on dt. 25-8-2011  and submitted all documents as desired by office and also deposited  Rs. 150/-  as  T.R. inspection fee  & test report was submitted along with application on 25-8-2011 and no document was submitted after issue of demand notice & amount charged by office after 25-8-11 as seasonal  MMC on MS connection is not justified  because MS connection was not  restored  during this time and only light load was being used & 3 phase supply was made available only during Jan. 2012.  Our petition and written arguments already submitted be also considered as part of our  oral discussion.

Representative of PSPCL contended that M/s Punjab Trading Company, Asr  applied for  reduction of load vide A&A No. 12632/SP dt. 25-8-2011, Demand notice issued  vide memo no. 2536 dt 17-10-2011 and compliance made by the consumer on dtd 3-11-11 and consumer  deposited Rs. 150/- vide BA 16 No. 457/6957 dtd 3-11-11 and consumer signed on demand notice  as  per condition of demand notice.  After verification of test report SJO No. 128/34121 dtd 11-11-2011 was issued  for taking work in hand. Work was completed  in Jan. 2012 and MS connection was  permanently  disconnected  on 23-1-12 & SP connection of 15 KW was released on the same date. Fee for inspection of T/F was deposited with CEI on 19-1-12  and the transformer was cleared by CEI on dtd. 20-1-12 . 

 As MS connection of seasonal Industry for load 94.20 KW was permanently disconnected on 23-1-12  & consumer was regularly paying MS bill till 12/2011.  For the  billing month of   Jan. 2012 ( till the date of  PDCO) MMC for the period from 1-9-2011 to 23-1-12 on prorate basis of seasonal  Industry as per ESIM clause  81.11.3.1 working period for  minimum 4 and half month for the purpose of  billing of MMC on month to month basis. These MMC charged by  Computer Cell.

There is no delay for the conversion of HT to LT as per  ESIM 11.3.C  which states that  60 days  from the date of receipt of request along with payment of prescribed charges and compliance of other  prerequisites by the consumer.  As consumer submitted the  test report along with demand notice compliance on 3-11-11.  

PR further contended that  as per ESIM clause 27.5, this reduction was to be released  within 30 days where as their connection was released after  about 5 months. Due to which they have been unnecessarily burdened with this MMC charges .  Further the demand notice was to be released within 10 days of application as per supply code whereas the demand notice was issued after about two months. 

Forum observed that as per instruction No.27.5 of ESIM for reduction in connected load by consumer other than HT/EHT category mentioned that billing on the basis of reduced load shall be done from the date of sanction and intimation to the consumer or  from the billing month falling after the expiry of 30 days from the receipt of application for reduction in load (which ever is earlier).  If the reduction in load necessitate change of supply voltage the time limits specified in supply code Regulation No:11 shall be applicable and further Regulation No.11.3(c)  of supply code specifies that where conversion of connection is from low tension to high tension or vica-versa then the time limit is 60 days from the date of receipt of request alongwith payment of prescribed charges and compliance  of other prerequisite  by the consumer. As in this case the supply was to be converted from HT to LT and transformer/CT-PT units was to be replaced, so the required time period for compliance was two months from the date of receipt of application.
Forum also observed that the consumer applied for reduction of load from MS category to SP category on 25.8.11 prior to the start of deemed sheller season w.e.f. 1.9.2011 onwards and he submitted test report alongwith T.R. inspection fee of Rs.150/- on same day i.e. 25.8.2011, which was again got deposited by respondents after issue of demand notice on dt.3.11.2011 whereas petitioner have contended that no document was submitted after issue of demand notice. Further the supply available to the consumer after 25.8.2011 was only for light load and three phase supply was made available only during Jan,2012, which means that the consumer was able to utilize motive load only after 23.1.12.

Further as the consumer applied for reduction in load on 25.8.2011 and as per PSPCL instructions the work for conversion of change of category should have been completed within 60 days i.e. upto 24.10.2011. But in this case the concerned office took about a period of 5 months for desired reduction due to which consumer was asked to pay seasonal MMC charges on prorate basis of about two and quarter months i.e. half of the seasonal requirement of four and half months to be considered between 1.9.2011 to 31.5.2012. But this unnecessarily delay in completing the job is only due to lapse on the part of PSPCL, so amount charged is not fully justified and it is to be limited only to the permissible period. 

Decision:-
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both the parties, verifying the record produced by them and observations of Forum, Forum decides  that seasonal prorate MMC be charged for the period 1.9.2011 to 24.10.2011.  Forum further decides that the balance amount recoverable/refundable, if any, be recovered/refunded from/to the consumer along-with interest/surcharge as per instructions of PSPCL.  
(Harpal Singh)         ( K.S. Grewal)                          ( Er. C.L. Verma )

 CAO/Member          Member/Independent                CE/Chairman                                            
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